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Task Success
Scenario Our Website Average All Websites Average Difference

1 0% 52% -52%

2 66.7% 86% -19.3%

3 66.7% 81% -14.3%

4 100% 90% +10%

5 66.7% 86% -19.3%

6 100% 100% 0%

7 0% 62% -62%

8 66.7% 81% -14.3%

9 100% 90% +10%

10 100% 81% +19%

All 66.7% 80.9% -14.2%



Task Success



Time
Scenario Our Website Average All Websites Average Difference

1 75.7 81.3 -5.6

2 52.7 65.3 -12.6

3 47.3 76.1 -28.8

4 68 62.6 +5.4

5 110.5 62.6 +47.9

6 80.5 29.1 +51.4

7 24 77.9 -53.9

8 35.5 58.8 -23.3

9 10.5 31.6 -21.1

10 7 38.6 -31.6

All 51.2 per task, 511.7 overall 58.39 per task, 583.9 overall -7.2 per task, -72.2 overall



Time



Number of Jumps
Scenario Our Website Average All Websites Average Difference

1 7.3 3.3 +4

2 3 2.1 +0.9

3 1 4.0 -3

4 6 3.3 +2.7

5 5 3.3 +1.7

6 5 2.5 +2.5

7 0 2.6 -2.6

8 4 3.1 +0.9

9 2 1.4 +0.6

10 3 1.9 +1.1

All 3.6 per task, 36.3 overall 2.8 per task, 27.5 overall +0.9 per task, +8.8 overall



Number of Jumps



Frustration
Scenario Our Website Average All Websites Average Difference

1 .597 .621 -.024

2 .543 .672 -.129

3 .603 .531 +.072

4 .600 .606 -.006

5 .580 .578 +.002

6 .675 .553 +.122

7 .745 .615 +.130

8 .680 .682 -.002

9 .665 .559 +.106

10 .850 .548 +.302

All .654 .597 +.057



Frustration



Perform the same analysis in point 1, but now considering (grouping) the 
following variables:

•    Age     
•    Gender     
•    Highest Degree of Education     
•    How would you rate yourself as a web user?   
•    About how many hours do you spend on the computer per day?     
•    Are you familiar with applying for an IRB study



Demographics Survey - Age Groups
Our Age Groups Average Total Average

20-29 66.60% 36.36%

30-39 33.33% 27.27%

40-49 0 18.18%

50-59 0 9.09%

60+ 0 4.54%



Demographics Survey - Gender
Our Average Gender Total

Male 66.66% 50.00%

Female 33.33% 50.00%



Demographics Survey - Highest Education
Our Average Total

High School 66.66% 13.63%

Associate's Degree 0.00% 9.09%

Bachelor's Degree 0.00% 36.36%

Master's Degree 33.33% 22.72%

PhD 0.00% 13.63%



Demographics Survey - Web Use Rating
Our Average Total

5 66.66% 31.81%

4 33.33% 54.54%

3 0.00% 4.54%

2 0.00% 4.54%

1 0.00% 0.00%



Demographics Survey - PC Use
Our Average Total

3 to 6 0.00% 4.54%

6 to 9 0.00% 27.27%

9 to 12 33.33% 40.90%

12 to 15 0.00% 13.63%

15 to 18 66.66% 9.09%



Demographics Survey - Familiar with IRB
Our Average Total

Yes 33.33% 40.90%

No 66.66% 59.10%



Perform the analysis on the data collected from the exit survey and 
present your results and conclusions, of course you need to include all 

the websites.



Exit Survey - Ease of Use
Our Average Total

5 33.33% 22.72%

4 66.66% 27.27%

3 0.00% 31.81%

2 0.00% 13.63%

1 0.00% 0.00%



Exit Survey - Speed of Discovery
Our Average Total

5 0.00% 22.73%

4 100% 27.27%

3 0.00% 31.82%

2 0.00% 13.64%

1 0.00% 0.00%



Exit Survey - Enjoyment
Our Average Total

5 0.00% 18.18%

4 67% 27.27%

3 0.00% 18.18%

2 33.33% 31.82%

1 0.00% 0.00%



Exit Survey - Ease of Navigation
Our Average Total

5 66.66% 36.36%

4 33% 18.18%

3 0.00% 27.27%

2 0.00% 13.64%

1 0.00% 0.00%



Exit Survey - Comfort Purchasing
Our Average Total

5 33.33% 15.79%

4 33% 15.79%

3 33.33% 31.58%

2 0.00% 15.79%

1 0.00% 15.79%



Exit Survey - Promises Kept
Our Average Total

5 33.33% 5.00%

4 33% 50.00%

3 33.33% 35.00%

2 0.00% 0.00%

1 0.00% 5.00%



Exit Survey - Information Integrity
Our Average Total

5 33.33% 45.45%

4 67% 36.36%

3 0.00% 4.54%

2 0.00% 4.54%

1 0.00% 4.54%



Exit Survey - Business Confidence
Our Average Total

5 33.33% 22.72%

4 67% 36.36%

3 0.00% 18.18%

2 0.00% 18.18%

1 0.00% 0.00%



Exit Survey - Information Value
Our Average Total

5 33.33% 45.45%

4 67% 40.90%

3 0.00% 4.54%

2 0.00% 4.54%

1 0.00% 0.00%



Exit Survey - Recommendation
Our Average Total

5 33.33% 9.09%

4 33% 50.00%

3 33.33% 22.72%

2 0.00% 9.09%

1 0.00% 4.54%



Exit Survey - Future Visit Likelihood
Our Average Total

5 0.00% 27.27%

4 67% 36.36%

3 0.00% 9.09%

2 33.33% 13.63%

1 0.00% 9.09%



Exit Survey - Attractiveness
Our Average Total

5 0.00% 18.18%

4 33% 27.27%

3 33.33% 31.81%

2 33.33% 13.63%

1 0.00% 4.54%



Exit Survey - Cleanliness/Presentability
Our Average Total

5 33.33% 27.27%

4 33% 31.81%

3 33.33% 27.27%

2 0.00% 9.09%

1 0.00% 0.00%



4.    Using one--way ANOVA answer each of the following questions.

Please, remember to add information whether a post--hoc test is needed. If yes, please show it and provide you 
conclusions from it.

•    Does task success differ statistically significantly among the seven websites?

•    Does navigation differ statistically significantly among the seven websites?

•    Does time on task differ statistically significantly among the seven websites?

•    Does level of frustration differ statistically significantly among the seven websites?

According with the results of the analysis above, what would be your recommendation about the design to use for the 
new website?









Conclusion


